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Embassy Suites by Hilton Arcadia Shuttle Van
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Hope Drive at City of Hope

Greetings from Professor Matthew Loscalzo
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With Ms. Natalie Schnaitmann

Guided Tour by Ms. Bridget Marshall



IERERAKY HEFE BIAHEHRSESE 2018

City of Hope's Golter Gate

City of Hope Museum
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Discussion with Ms. Bonnie Freeman
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Patient Education Teachback
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"

With Ms. Dhruti Ramchandani
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Child Life Services

Helford Clinical Research Hospital Tour Guided by Mr. Peter Hirsch
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Sunset Time at Embassy Suites by Hilton Arcadia
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"IONAL DEPARTURES

Gate 135 Tom Bradley International Terminal
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< SehtEfARE >

2018 /£ 3/17 () BAAERZEE (KIX) MSHE
2018 &£ 3/25 (H) KIXAJFE

XWHEF 3/19 (B) 153/23 (&) @5 BFE

<tMEIRIE>
XOR7EINREDREZEF. BARRRINA T 16 Wi, 7134 Mz—E>J51 AR
3/17 (X) 2:00 p.m. (&) KIXHE15-3FII 4 &
5:45 p.m. JL 060
3/17 (£) 11:50 a.m. OR7>EINAEERZEE (LAX) FIERICI\DTIKRTIAELE
3/18 (H) #¢-HE%EMRmE
3/19 (B) 9:00 a.m. - 5:00 p.m. City of Hope [CTHHED
3/20 (X) 9:00 a.m. - 5:00 p.m. City of Hope [CTHHE®R
3/21 (7K) 9:00 a.m. - 5:00 p.m. City of Hope [CTHHE®
3/22 (K) 9:00 a.m. - 5:00 p.m. City of Hope [CTHHE®
3/23 (&) 9:00 a.m. - 5:00 p.m. City of Hope [CTHHE®
3/24 (LX) NDTRTILDS LAX ATEE)S
1:45 p.m. JL 069
3/25 (H) 6:15 p.m. KIXZE 145-3F)L 1 BEEIE (BFE0)

<tM&itezs>

City of Hope

1500 East Duarte Road, Duarte, California 91010 USA
Phone: +1-626-256-4673
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<fEahEsE> X 1 8EC2%
Embassy Suites by Hilton Arcadia Pasadena Area
211 East Huntington Drive, Arcadia, California 91006 USA

Phone: +1-626-445-8525
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Embassy Suites by Hilton Arcadia Pasadena Area

211 East Huntington Drive, Arcadia, CA 91006 USA
TEL: +1-626-445-8525
FAX: +1-626-445-8548
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BEFEIE 1 EiEIMHMEZSIZRUT

CA

20184 3/17 (L) 15 3/25 (H) (5 1 BIBERZBIMHEEZRMIDIENTEXL
. 2D 1 FERIRMTITOEERFT5EDENERIRLIZDIITY,

5 1 BIEEMOEHCE. FRDBEFREPZBCEVWT TREZE TS, REB S TOMERA,
1 BIEZERROFIAR. SIEOEE. HBLEEECLOEREMER, HLUHREHIRMK
BRI ENDDFLUIC, SHFEORERICE, ¥ 20 LIEEOMESZ ML, EFREE
EEHTHEBLEUIC, BMETIC 6 REEZBBIRFAECTBLEHLLTIN, TRE
MRS VFEZHRELTVZOT, BBENIESCERIRNMRESNFUZ. COH DRt
HEEQ SIS TRDICERIRHELIETDY S 0z EmLTNELE.

EFRFBHECELUEL 1 FERCHEVTME 30E] 2 FRER 15[0], EFRFEBOHE
DITHME 15 Bl ZUTREBIVHNEIR 15 @HDET . SHIUE 6 BOFER. £2TINSD
BBZEELTWDT, —ED0HEM2FEEFEBERELTWELSTY, REEEREE
IBROIHIC(E, TORIKCHDIALDIRFEBU TOWDIREENHZDOT. SBR[ B
FESE BB RICKFEZSSICEKNETULR,

SEIOSIZFER. 3 FEERERMETHD. AFHERRERTEEEDFEATULN, H
T ECRIME (A TNEUR, BIMHEOEHERFAICERIL T3 RERANEEFEID
BIMHMEZREIZLELIN,. 3 ADZOIFHAC 2 FEZRET DN TREZEL IRVWT 8 AD
EARHRICEEL TV KRFEHDEUIZ RFEFTTAEFE THIILH., BIMMEZEALELT
SRIE I BCE(FIRFFRTIEIARBIRETI N FRMC(F, EFREEFZO—IREL THALREN
BEN, FHERARIN 2 BEICERSN., SECFEEDEANEBZER TESFIL TIMEIZSN
NE COTOT S AFKEISETHET I DERLZIBVTVEFY . TORIEZFEDERNFAS
BORETEHDET

REERDFEUN, BEFENBIMMESE 1 MBZEMIB(CHID. FRFELRUSD, FE
R BEFIE2EE . BLUBEROSBHEB(LCQOLDRESHBL LITFT . HONESTETVE
bto
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5 1 [MB0&EEFENBIMMEZSIZRUT
KA

City of Hope (COH) MDIHMEIBHE. BHRIBIHERE, ESANRN BIFOONTE
TUWEZDT. F4 . HEELEITRRPBBICHICEERL, IBIMMEZRIBLIRIRZBIENT
EFU. SEINIDH TOBIMMELWSTLEHN. BRIZEMZNBDLTOEUIN SRS
INEFRBOE N, BEE(ORITIHBMEZROEU, FIZ(E EMIFRICBILTTT,
3EFEERID 2 FACEOTE RN - FEERMEXTH(CRELTED, IR TOE
FH(CBVT. BADEREEFHEFIFBNSIEFETETH, ERARIIAGHEEIRE N E LI DR
(CR2BE FEDEAENMEVDLTENTERIOTVELIZ, IBHNICEF, EBHETTTUT
WBRFHRRS(E, HHHORENF(COVTWB(EFI T, TOERNSER I DL EFRMERTZ
BREZROFLERSE. MEDORGHEFEERNGHDECRDFT . 2D, CORFACZRELE
ABNFIN BIEEFEA(E. COH DEEEH B SEROFBENVELRDTT,

FMBEOTOTSLF. BEBIT. HEsRDREA. COH OIEZEIZEHRARETUR, TN,
COH2HZEBAET IR TETH®IIEFUL. 2 BEMUBEFCOVWTIE, BEROS N B
D, BUITZERBREZVCTRATELLY ZENFEFEBLTORBVWDTFOATOHD. SER
2 EL T DIEEHD FENERFTDIC(EHFELTRERRIEEHDFUIZ ENNLIZ 6 %
DFAE EMERTL, BN MRS ZIRAF I SEN LV SICRUANELIZ,
DORICEAL T BAROFEENM SR RIEFZEFLI2EEAERNTEENDNTNSILT
D KEZFAEDFKIEFRH TR TEDLIC, SBRIBENVELRUFURL. —5T. B8
HRBHIOIRROES. RIEEHZ2FRURECHU TR FEOELRZ O (ELHEED,
NEDEFOHHIZE TETTVBLIICRUFLL.

B C(E, IREEZRNH. Helford Clinical Research Hospital FiiZ=EDZREAZL TL
NFEU. RTIROEBEMEFOFMICEETDILICONT, FFMICEREAZIEEZEUZ. HMRD. 6
ZOFE(FERES Ve RUTOWELUC. BESALEERMHEDLICHNNDOTLSDHESSIC
RZPUVEVWEVSEENSINZFEENSHDEUN, IRMDEBESADEBRERLERI., IRE
ELARFDFRRELIRDFL

REEBDEUIN 56 1 BIHOEEFEPBIMHMEZEIRCEIT T, FREE. BEFEIER.
BEFHHE. TUTGEO T ONFEFEEROEEROEIERREDSEHB (TR L
ig_o
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Volunteer Services at City of Hope

R I

#A(F. City Of Hope (COH) OR3> 717 /&8N C—EEKE L EFF5EU. BERS,
COH T3, #5075 7 DIRF> T4 PIC IO TERMEERNMEE SN TUSIEN, KRAOTO
BELZOFIEHIDRARBEN, PEEPESRECLDINT ST TEEI THRIIZOTLDN
BTY . MRIZTAPICE TRz D H 2 DEENZZASNTVWSILG, BEFFELLTO
FADFEBRICERSL TEELVZETHD,, CORENIVTAINZT DRt HARDRBE DASIIE
WTHBEEZFUIZ,

BOTE, BORIOTATICLHOTRIRI RN RSN, BESADABRRIE(SERTALTWVSS
ENY RBENSRITTZOTVEF T, TOEA(L IREBZIBA TVBBRESAR. BRI T IRRIE
(CEDONPIRDBIENZVDTIN, EOIIBRBEIAZRIT1I(C. ABRAEEZLDRIE
([OXBeHDOABIRIRIEN . BARERORBL 3 TENIREN TVSERUINS T,

COH (ZlF. BAREKREERD, FRAZ BRABOEBESANARLTVELUL, 2O, 727%
DEESAZEEBUTOER. FUANBUSEDEBEHSADIHDIMER. E5IC(E. BESADE
DOZIE. EUTEBENHSETFTENREBIITNERZEVDIEN TEIZM/. AIEHKREL)
FBEIABCDUREVERF (MRDEENIKEN) RE, SELRRBESALTORIE.
ZU TR CEIFB I AEBEMEELBCUPL T VRIEN DN TVBELCDDENSESEL
Jzo EBRIC COH DEUIAZ L1 REATETIRAZ T2 IO EENMRN TKREENH
Lz RrIEEDE (There is no profit in curing the body if, in the process, we
destroy the soul.) E5(CEAREENTERLITK(ESADNIFRENEAHD. FhlL. BE
SAICEDTIDIHFRZERN, BUERBEHFR(CTIRO TV DERRLDIEN TEF UL

BHAT(E. BESALHKREET DIHDKEEERENZITONTIEVE TN, ZZICEEH 9HDLD
RAEREIFITR ERULVSEOBESRAZESCER LKL TUEITVRONMBULNE R A,
BEIAPZOREN . BEUVWABREBEOHR T, DUTHRINDERUDENTE, [LETED
MNCTERIZATPZERBN. BARICEETEDRVDTERONERUFEUR. BNICEEEL. COH
TIIREDH TEBRIUPL T VIRBAHIEVDIRNIAREIRIBEVEBIFUR L EDIENS,
Fh(E. SOVDTGPIREER DRSS T P IO TZZASNTWVBIEN . 7 XUNDIRBE DD
WEDTHD, SEOBARDAERDTEDSICEEN R FENZISBRENUEUR.
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What Is Health Literacy?

Y K

HME 3 HE. 11:00 a.m. - 12:00 p.m. ® Ramchandani c&(C&3. Patient
Education Teachback (& TEMR(CTRDFLIZ. BENAAINZIEZ TH. 10 Al 1 ANEE
RL TNV EN'SDRINSTY . EEEIRIG CERIRDIENMIEETVEESTT,, TDILsH. EE
MEBEMINMZGZRINEBRERVERIC, IRTOEEZAN 100%IBEETERLIICROTE
ZWNIE, FEHT 78 BRIVINZBENTEREDIETUR, BIFRODZENBARE AR THIZET
WADHBERIONENZELIZ,

Fhiz5 6 &lE. AVRZESNBE%ZDA0D. Ramchandani FEEODE N LSHRZIRD. F
THInFEL. BUBZRIT2E. 6 AH, FeEERRIUHEICR TV eDE o 1 ARIFTUL
oo COCEEINRDEEZEUIL, BUANBDIERZOZETZIITE. ACLOTIZETERD
WBETT, HWEBICLDIERTURN, BIEVVZEBICANIZEL T, SElGETEEMRMRZT
DEINTBIEFDIETY , COEEDRSWVNE. NFENENSEOEZNNRDERRDLICK
fICETUL, FEREVTE. BENDIRFRE (LIRERENDDIETT HDEBEBEIADHIN
HENEUZ, ZDEBESAG. EEINSFiiz I 2L EEZEERRDEVIFRAZZITEL
Jeo ZOERBSAL. EEMDERIAICXTUT, "Yes"ERNRRICERUEU, E(&. COFEBSAF
SEZ L FKEEENT . EAERURVEEFMZRT. B —ERERIDIENTER
IRRE(CIRBECAIIOIZEDT T, BIDFIEL T, ERFNSDIERESTSRINDID., 5 EZ DR
U. IUTIERBFEZERATID. BRERBM DD T REBESADBVDEITI , TDLIREBE AT,
ENBSBERRTERL [BIFRLIC BT DEN AU THhDEDI L7 TA (FagiAENEL, B
AEATE, RAENDZEHT 2 BIRAITIBESABVDIDNMIRETT , WIHHRELT
(&, IBARUDICEHEETEV. IBEL TVBDONEINZHERR T BIcshlC BB S AICT—RI\wIL
THBIERLESTY, IIA T, IFOIVEBNUTIAEEFUR,

74259 b

DO CEZREREEES
HFHUBRZ WA (L5 TS
-FHMNIZERZIS

BESAVEDVEDCELBRERBZITIBRCHERIL ZSBIOBIMMETESIENTSE
FUIZ,
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Nursing Research and Education

MK

INBRIEERNS, NEECE T 25BERER TR, B2 IRARMEZ5 I EEFE. 2D
MENSREZZE D UKL TV, EICERREEE NG, MiEEEHDIE YR TFI9—
(CEALTIE, HEPBLREOEALSIDBVEREHZN . B - EBCLOTOIBR]FERE
EE6HBTE ZUTRAILDEERADEDBRIL. BT L ZEIEITHIETHDI L. BE(G.
RESS(Cr 3. BEMIATH—RIVI-23>  FICFRVERYICT DR ENH DL,
EAEC[IRANMEV BEBBOHRCE(ENEANDIEEHD . COTECIDIFHICE
VIAFNBEEH DL IABETTEICIIER A BRIRBN ' ®H DD, ARG CTIIRBICKRER
FLENHD, NI RBE ALFROEICID, BBEMERITTES. HE[IDRAREDZLD
BIWEARD®3L. ZDISBRBESAZDVUTERS I esd. URTT7II—-DHRTEZEAESED
CENTERERHHCTTO-F U MR TEFHOHOES) . FFFORYIDIZE, HIU
RIS EROBEN RVEENTVSI L, U ETNBOAEFETRETUN, ARBNICR
TH. F LU L SEBFEUEBEMFTEUR,

Nurse Practitioner EEVVEEF., IBEFTERNODOTIN. FBHNT7(CBVTEDLIICEIND
DIMAERZERZ Z RN S EFFN B 25 BAL TIEE XU, FFIC. Freeman 54 (CL2:EE T
REEFHT7F—RCRAIEUVDONDE NS, T—RT 397133 —DEFE. S5(TEMT T
BEMCTID0DT7(OVWTOFMIRERRZZ TR, BT 7IRIRICHITDEE A,
IRERCEVREN, JBEFTENRVZHICREAZF DT OIRRRICARD. ZORKOARERE
LAHZIBZTUED, EBIC. ZOMISEEZEMDIFMRNREE(FEFULDOBDTRNFD L.
ADERHAOBIRIICIIERIEL(E HMEDDIEFINSGDD, HUBINEIICRDIL. BEFLEL
UCTHERLEZDERH TETORVERRCRUEUZ, COH TIXEEMNMRIRERVLIIC. K
(C Nurse Practitioner iz Bch. EERHE—HEICLBRFEZ AEDICLT. UIEUIEEELZ
(EAICUTWBED T 0D ETLDIEIEZIRDIZHEDET U TRIRTDAR AZVNMNCAR
JHU. BHOZEF(ICZPEZRERVNSIICTINIKRDRCEERUFUZ. BARTIEIRLIRE
R AN ENTALWVTY,, S NBEERMZNEAHERTSTE. BEFZEREENRDC
2L FEEEEMMAREROTVED ., ZO—DNEREL T, HTADLEOYTT (23w
OHIBULNRBVEREUFEUZ. COH TIThNTULSEE TZHATEMTERLEBIRVTIN,
AIBHDFIITZEDANDIET. BERMOY 7zl HMEBFREINNEL, fHfeL T
RENDDIEEEFZERNBRRUDENTEEUL, IBIMHMEL. B OREFHNLND., EED
EF->CLWMEERZ RIE T CENTEELU,



IERBRKFE HEFS BHHEHRSS 2018 25
Tour of the Sheri & Les Biller Patient and Family Resource Center

CS

g2 BE. Lt 9-2RFUFEUR. 30 DRREDIETURN., BFLLEENDTKE
REEICRDEUZ, IHEEELTEIFRE.

OBEZAVLEOREN. TN THERICIBEIRINETEDLI(C. ERMETHRARE. S50EE
hOBRZECEL TR 4 B ER 2 A7) -/ IMBFELTEWVWTH S, HEBELIME.
@Y MIIEFEL TOVWBNYIUNEEERESN. # TOERICIEIRINENTERLI(TIOT
W3,

QRUFIRDADSHDIZ1 =T =PI I —T DB IEEN TS,
@FEEHENRBIN., BN EBEBOBECHVT, B\HZI5E8, 8. ROBIWERRE
([CDOVWTERICONDPICEPIRENFEEISTFUT, TEICHMDPIGRBAEN TS,
GRAOBZE(RICET . ATENTERAR-ADBLEEN TR,

OFREEPLINRE COH TITrTVWRBEENERIN TV,

BHTH. Trejo FEAICLBERBAICHEVT. BHBRULRBRVEWIRVADEIBZEERK I 31
(C. COH Bt (ARERATHNEREEIN TR EIC(FEZFH U, E5(C. Positive Image
Center. HFMADEMBRRTEFLATUN, FINABIAEOBIVERTENDOTULFoIB
PORICVDUTHBEEZEITERIHIC. EICTHEDHOIEEETHD . EBFDLIICBOT
WEUTZ. D19 IR(ERE. EORVAELD TOBNIENZF 17 REBICEDRIRE. 18FRL.
THENBUPN TERIRENESTVWEUZ, COTECEDBESANEBAYC (positively)
BN3E2BHRULTVELR. SBURLTE. COH Tl BAREMEVE —FE RSN I hF R
o2 ESICRBS FRIRIENSSETBNICEF I D EFREIZFE, AUTE. LBDOTT7%LT
RIBRERIBZIREUZVEVSBUVNSEUED TEEUR, /NSRTFENVBREC (L. FFIR
AYICEBEEUEERZIERBRICED., RDIRR[ZFENCE T FEBICEODTERICEODTEAMULT
bEBEMERHIN. SSCEAURIRTIZIZT—Z/ERETIBERAEBZTE, SVKVGED
TEFREBZVPRRCIZENDI(CLEHDZESTY, FtliZ=Z 3N, TDIBESENEITE
HIKBL, EZICWBEBESAPZAIY IO A NNESEELTRAFURL, BATEFCEDANS
NIKWESRBREEREZEDANSN TV ZDIRE(C(E. PAUNCF{EADATEDR
BDOAMEATWRZEN DD, ZZXAREUANNEDS . BIUZERB TEFITDENRERLIIC
RBRUBN. 2O W (CRHCERATAER . BHRA BRI AT LADEACENOTVBDTIERLD
ERECRRUEUZ, BARSTEOBAEEDRMHIMAD. CNHSDBEPLPELZZBLTEX
TVETZLWERBWELUIZ,



IERERAY HBEFA BITHEHRSE 2018 26

Child Life Specialist

MN

YBIMHMETIAN —ZTERES Dz olc DI Fr AV RIATARIAUINTT , FrMILRS4D
ARIVYRRE(E ARV AR RSINVARERREDBDFZEZERH I DET. ILE2EZESEHRNS,
M. AL BB BLUFIHRERR L BRMBENIZEBL TFEBZDR PN RRREFEE
BRI AIBDETY, NEEFEZDHRIR, FREMABZFOFHEITRTHD, FR. L
B, BLUFMICOVTOIBERREA., DOERBEABHIIHR— N, ARV OIEM, 3
ZEDRVEHFOI> M-IV, JU=-JF5T7RERITV. BEZZ I TIKIEMEEITT, .
INBEE(CFRRPRLEB(COVTOFHIAZL. Sk N AR I3 F B EHEORML.
BRIED, WTUDIRMZITOTVETS, ZORTEI-IF7TlE KB AEORTIRBOE
ORER/N\= DRI NeERET . EHULVBWEDUTEIISITRLIICU. REAICDOWLTO
SREAP B2 SOURBEADYR— ML TVEET,

SEEBIHER(C(ET—E> I ZF)LmE) ERBINDOfEEE. ABtd 28z D FHICEmROMmRIC
K92, EFBEERIBIO%EMR, BNDERE, ENTNOMRECHOITETE
RSB EERAZITICED, Fr I RSAITARIVYUZAMDERIGEILZSTT . JrZU-t2
SA-RIT TR BEEFE GRF-LXIN— (ER, FrAILRSATRSYD DT>
35— HEM. ERELBE) NEMUTITN-h>T7L 2 R%ITV\ FMID5RA . FEHEY
=B, ZEROFREDEEREZITOTVEFT,

FICOERFEERITT BARTEHEOELZEDRUMESE(CETHEIRE D5 EUZ, KA
THRUCRDCI TARLZOEMBER L RREMALER, RUIANDIEEFTFHSRLD
(T FHENRR[ZIEFEIDEVDSTE, Tl BRI T AR I3 T, ARIOKRIREFEGE
SRRTED AR EDMTIFSBRBIERER T ANBENHECETERVNERNET,
FrAIRSATARIA)ANIZTICERZH T WRENEE CEBRLORBKEFLDT 7=
TV IDEEDFRSZEZARNCLTVELIZ, CCETREBETOFRIRCETDAROT 7HTESE
ENERODIRG(CHHE(CHRFEREAFURL,

Fr A RIATARIAVAND G E5FETEIRZL ZDHBICVBIEIT THOFZE KN BASRD,
JEDICWBEAEEE B REKBACIIN D LSBT —ZF e ATe5ENDTUR. ZONT—H3d
KECEOTLORDFRERD, BLERD, TTRES ATV TWSDTIFRULNERUFLZ.
DOLIBIEENBARCELEFO TV ELRBNET,
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Child Life Services

MM

City of Hope (COH) TOIOYJSAICBVT. EOTOISLBZRBSUNOIEOTIN, &b
BRI RS Doz 6M(&. Child Life Services (CDVWTOEZEETI . COBEBETIE.
Child Life Specialists [CDWTFEUFEUZ. COBFEDEFEASL. /NEEE . ZOZKE-
B RABEOFELICUT, FRE AR FMRECOVWTEREAL. S5IC0IRRIAYR
— NEATOCERENSHDFET . CORABICERZFOzDIE. COH ([CBWVT, /MNEEE DT,
BABEOFEBCETEBTT7ZEITOTVBIUCEBVEDTY ., AARICHBNTIE, /NBEE
(U TIEEBEAAEEMCLZT 7 EENTVETH, ZOREHP. RABEDTFEERE,
FBELNDOTFHEANDTPIOVWTEIT AT ICUEFEALERL, (FEALRITRIFIEETT BHR
NMEARERICFABRSFE(LWCEROIMBULNEEA. KUNU. COH TII/NEBEBEEHEBEAAD
C&. BEYOFEBICUTTET 7ZITIIHDEFIEAFEIIN TOELIZ, CDLIIC
COH TlE. BENADEBENDTEI R ZOREETHEMOMRELTVEZDTT,

ZOTOI AT, FEEICHUTITIHE - 18EB(COVWTEBRICABRLFEUIZ. EMAIIIC(E.
A2V ABIAEDHAY, S25 - ATOFEELDREFHR I, ANV AZNMNZES
BRI T IRIBSUREZRITOTVEU, FEBICE TRRUROfeEWVD L, BBEZZ (T
DINENDDENB T FESKIEICERIOTWREWDCE(F. AFETOERATIIE THIRARL
LTI, o ERRICEEZRZTZ. FRIPABEZZ I TVBRIECEHE I DENDILEE.
FEBICEOTRIFANNEVWEEERBETEEEEHD. SR (CIABREVR NSOV BNE
LNFLA. UNU. BFIEIEORVKRIRCED T, ENSZFEENMERRLPLTVEIICEREATS
CLEIBBRIETEHDEE A ZDORSHIC, Child Life Specialists (&. FEBICHULT. B
FIIFIRICTUTDBECLD. IR SIREFABENREMNETHIDONMRE, A X=JUPT
WIICERIICATEPIZS - A2 AVWTERBAT3E5T 9. RIRUIzLS(C. BARICEWTIE, /)
BEEORBPL. RAZBBOFELRE BEUNDOFELICH T BTV EELAENTKIFEL
THD. BENAFEBERLFCERLET . UNU. FTANEBEBZDBEDZDFEOOFMIA
RElE. EEESEDTEZBAITV\IILEHDEITY . HEEDREIRREZRZ LTy
DNEZIDFEODERT (& RTHDBBE(CEODTHIBHMAN ADKERERERZEITT,
ZORBR X L ZAZEROBRTEH(CE TT7 DI FRZ BB DHPRE T DD TIERL, FREDAR
ZXREVCEBBOLE M ZF AN TEEUL, SEBODEZT(E. COH TOFEUZENU.
BEOFEOCHIIHE - 1I5EFTICOREFZILITD L 2 RIKTINETHILRUEUI,



Himeji Dokkyo University Observership 2018 - City of Hope Campus

Saturday, March 17, 2018

Arrive at Embassy Suites, Arcadia

Students:

Professors:

1. Ms. RI 4. Ms. CS
2. Ms. YK 5. Ms. MN
3. Ms. MK 6. Ms. MM

KA
PA

Meet each day in the Lobby of Embassy Suites for shuttle bus to City of Hope.

Day 1 - Monday, March 19, 2018

Class Location - Needleman 1 - 9:00 am to 3:00 pm and Y-9 Conference Room 3:00 to 4:30 pm

8:30 AM Meet Embassy Suites Shuttle in front of hotel for travel to City of Hope
Arrive at City of Hope - Meet BA, Patient Resource Coordinator at the front of City of Hope by the Spirit of
8:50 AM Life Fountain
Proceed to Needleman 1 Conference Room
9:00 - 9:30 AM Welcome by ML, LCSW, Administrative Director, Department of Supportive Care Medicine
9:30 - 10:00 AM Welcome and Ice Breaker with BA

10:00 - 11:00 AM

The Interdisciplinary Integrated Team: Department of Supportive Care Medicine, NS, Director of Operations,
Department of Supportive Care Medicine confirmed

11:00 AM to 12:00 PM

Travel via campus shuttle to Campus Operations/FLASH Building - Take photos and obtain badges

Travel back to Cafeteria via campus shuttle

12:00 - 12:45 Lunch - Tour of Campus Dining Options
Proceed to the Spirit of Life Fountain
1:00 - 2:00 PM Tour of City of Hope with BM, Visitor Services Associate
2:00 PM Return to Needleman 1
2:00 - 2:30 PM Defining Roles - Review the Department of the Department of Supportive Care Organizational Chart, BA
2:45 PM Proceed to Y-9 Conference Room
3:00 - 4:00 PM Pre-Test Evaluation Discussion, Preparing for Day 2 with BA
4:15 PM Meet Embassy Suites Shuttle in front of Spirit of Life Fountain for travel to Embassy Suites Hotel
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Day 2 - Tuesday, March 20, 2018

Class Location: Building 51A - 10:00 am to 10:30 am and Needleman 1 -11:00 am to 4:00 pm

9 or 9:15 AM

Meet Embassy Suites Shuttle in front of hotel for travel to City of Hope

9:45 AM

Arrive at City of Hope, Meet BA by Spirit of Life Fountain - Proceed to Building 51 A

10:00 - 10:30 AM

Congratulations you Survived Day 1! Questions and Answers with BA

10:30 - 11:00 AM

Tour of the Sheri & Les Biller Patient and Family Resource Center, DT, Operations Manager

Proceed to Needleman 1

11:00 AM - 12:00 PM

The Culture of Healthcare, ML, LCSW, Administrative Director, Department of Supportive Care Medicine

12:00 PM - 12:45 PM

Lunch

12:45 PM

Proceed to Needleman 1

The Comprehensive Cancer Center: An Overview, JS, MS, RN, AOCNS, BMTCN

1:00 - 2:00 PM Professional Practice Leader, Hematology/HCT

An Introduction to Cancer, AW, MSN, RN, CPNP, CPHON, BMTCN
2:00 - 3:00 PM Professional Practice Leader-Pediatrics

An Introduction to Transplantation at City of Hope, JP, RN, MSN, OCN, BMTCN, WCC, Professional Practice
3:00 - 4:00 PM Leader
4:15 PM Meet Embassy Suites Shuttle in front of Spirit of Life Fountain for travel to Embassy Suites Hotel
4:45 PM Meet Taxi at hotel for travel to Ralphs and to the L Residence

Team building dinner at the home of ML. Guests will include members from the Department of Supportive Care
5:30 - 7:30 PM Medicine
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Day 3 - Wednesday, March 21, 2018

Class Location: Graff Library - G104 Conf Room - 8:30to 12 noon and Needleman 1 - 1:00 pm to 4:00 pm

8:15 AM Meet Embassy Suites Shuttle in front of hotel for travel to City of Hope

8:50 AM Arrive at City of Hope - Proceed to Graff Library - G104

9:00 - 10:00 AM The "CARES" Tool: A Discussion with BF, Nurse Practitioner, Supportive Medicine
10:00 AM - 11:00 The Role of the Patient Navigator, LG, Lead Patient Navigator

1100 AM - 12:00 PM Patient Education Teachback, DR, DR, MPH, MCHES, Senior Health Education Specialist

12:00 - 12:45 PM Lunch

12:45 PM Proceed to Needleman 1

1:00 - 2:00 PM A Personal Journey Through the Dying Process, Rev Dr. T, D.Min., PCC

2:00 - 3:00 PM Couples Coping Together with Cancer Program, EP, LCSW, and KR, LCSW, Clinical Social Work
3:15 PM Meet Embassy Suites Shuttle in front of Spirit of Life Fountain for travel to Embassy Suites Hotel
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Day 4 - Thursday, March 22, 2018

Class Location: Needleman 1 Conf Room, 9:00 pm to 12:00 pm and Y9 Conf Room, 1:00 pm to 5:00 pm

9 or 9:15 AM

Meet Embassy Suites Shuttle in front of hotel for travel to City of Hope

9:45 AM

Proceed to Needleman 1

10:00 - 11:00 AM

Childhood Cancer Survivorship Program, KW, RN MSN FNP-C CPON, Center for Cancer Survivorship, Department
of Population Sciences

11:00 - 12:00 PM

Introduction to Volunteer Services, Nicole Boutros, Volunteer Coordinator, Division of Volunteer Services

12:00 - 12:45 PM

Lunch

12:45 PM Proceed to Y-9 Conference Room
1:00 - 2:00 PM The Role of the Cancer Information Resource Nurse, KK RN, BSN, OCN
2:00 - 3:00 PM Child Life Services, JAN, Manager; MT, TY, Child Life Educators

The Role of the Nurse Practitioner within the Supportive Medicine Team, OJ, NP, ACNP, APRN, Nurse Practitioner,
3:00 - 4:00 PM Division of Supportive Medicine

ICU Family Meeting Program - SM, MD, Supportive Medicine, and MO, LCSW, OSW-C, ACHP-SW, Family Meeting
4:00 - 5:00 PM Program Coordinator
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Day 5 - Friday, March 23, 2018

Class Location: Y9 Conference Room - 10:00 am to 12:00

6:50 AM Meet Embassy Suites Shuttle in front of hotel for travel to City of Hope
7:20 AM Arrive at City of Hope Proceed to Helford Hospital - 2nd Floor

7:30 - 9:00 AM Tour of the Helford Hospital Surgical Setting with PH, RN, Clinical Educator
9:00 - 9:45 AM City of Hope Souvenir/Gift Shop - (BA, PA and KA to meet with ML)

Proceed to Y-9 Conference Room

10:00 - 10:45 AM

Reflections of the Observership Experience, program evaluation and final debriefing - BA with Students

10:45 - 11:15 AM

Proceed to Kaplan Building for Group Photo

11:15 AM Proceed to Spirit of Life Fountain to meet taxi for travel to Avila Gardens
11:45 - 2:15 PM Avila Gardens 1171 Encanto Parkway, Duarte, CA 91010
Welcome with Sister CT, Avila Gardens, Lunch with Active Seniors, Bingo and Site Visit
Experiencing American Cuisine -Off Campus Early Dinner - Meet Taxi in Front of Avila Gardens for Travel to off
2:30 PM campus early dinner
3:00 PM Arrive at In n Out Location, meet BA
4:00 PM Meet taxi at IN-N-OUT for travel to Westfield Santa Anita
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